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A NOTE ON RESOURCES

This Agoandix will help you comect an aoused senior with
camnity resoarces that may assist with his/her immediate
resk.

There is rot ae antral arganization that degls with elder douse
in Newfoundland and ILabrador .Thus it mey e necessary to assist
a smiar in antacting a varety of arganizatians to get a range of
services fran counselling to arergacy shelter.

Qe a seniar hes Indicated that he/dhe woald like to antact a
soecific comnity resource, ask if he/dhe would like your
assistance. Often a refarral fran a professianl sarvice provider
will erdble a seiar to dotain assistance more quickly .

To assist a saiar to aarect with their regiaal health atthordity
(far acoess to a social warker, hore sugort services, etc.), see
Pppendix 2.

Please Note: As amtact infommation may dhange over time, the
Seniors Resource Centre of Newfoundland and Iabrador will
strive to kegp this gooadix usdated an their wabsite at:
www.seniorsresource.ca

PROVINCIAL RESOURCES

Information and Referral Line for Elder Abuse and

other Seniors’ Issues

Seniors Resource Centre of Newfoundland and Labrador res
a tall-free infomatiom lirne that is answered by trained senior peer
adomates. They listen and provide sugoort to aoused seniars
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ard/ar those covermed doout a case of possible elder douse or
reglect. Referrals can ke mede to ggoraoriate agaxies if callers
wish.

¥ Toll-free information line: 1-800-563-5599

Caregiver Support

The Seniors Resource Centre of Newfoundland and Iabrador s
Caregiver Line provides sugport ad infometion to upaid
caregivers. (In addition, their wabsite has a downlcadsble
Caregiver Directory that lists specific commnity resomoes
available to caregivers. See the Comnity Resources  1link at
W W W .caragiversnl.ca)

¥ Toll-free: 1-888-571-2273 (or 726-2370 in St. Jdm ¢

Legal Information

Public Legal Information Association of Newfoundland will
answer gaeral legpl questians. They also of fer a lawer referal
service. Smiars will ke given the rare of three lawyers. They can
choose ae of these three lawyers and get a 30-minute
axnsultation faor $25.00 (Elus tax) that will advise than what can
e dxe ad whet their futre legl fess will be.
¥ 722-2643 (St. dn s dfice. Lag-distance duarges will
gpoly autside of calling area. However, the Association
will reim a client s initdal ghoe c;all if they carot af fad
the layg distance derass.)

Mental Health Crisis Line
This line, nn by Fastem Health, provides provincial 24-houar
sugeort to help callers who are feeling stressed and overwhelmed
by their sittetion.

¥ 24-hr, toll-free provincial crisis line: 1-888-737-4668
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Sexual Assault Crisis Line

Newfoundland and Labrador Sexual Assault Crisis and
Prevention Centre provides non-judgmental supgport and
essential services to anyae inpacted by sexual violence.
¥ 24-hr, toll-free provincial crisis line: 1-800-726-2743
(or St. John’s area: 726-1411)

Violence Prevention Initiative (VPI)
The Vidlence Prevention Initiative (VPI) is a govenment-
cammnity partnership to develop and implerment long-term
solutians to the prdolan of violence agginst those most at risk in
ar society . The Seniors Resource Centre is ae of five provincial
arganizatians which are partners of the VPI. The VPI also liaises
with the cammnity through a Comunity Advisory Committee
mede up of representatives of Regional Coordinating Cammittees
(RXs) throhout the province. These camitteess are ccalitions
of cammnity groups and agencies who are involved in providing
infomatian, resources, and prograns for victins of viclence.
(See Regiaal Resources for ROC amtact information.)
For further infamation an the VPL, aotact:

¥ DMona W all, Mereger

729-5730 o email: monawall@gov rl.ca

Credit Counselling Service
The Credit Counselling Service of Newfoundland and Iabrador
(@8) is a duritdble argmization that provides free cradit
conselling searvices to firnencially burdened irndividuals,
including victins of finencial douse.

¥ 753-5812 (9 Main Strest, Suite 206, St. Jdm s). Qi of
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(The @S will retim a client’s initial dae call if they
can roc af fad the 1oy distance derass.)

Provincial Program to Help Victims of Violence

The Department of Human Resources, ILabour and Employment
hes provisians for a Start-wp Allowence  to assist victine of
violence to move to new accamodations, if necessary. Rx
further infometion, please amtact the nearest Department of
Huren Resources, Labour and Frployment (under the provincial
govenment) . A aoplete listing of district of fices may ke ford
at http://www Jrle.gov nl.ca/trle/regias/ragiael of fices.hm

REGIONAL RESOURCES

The following camumity resources are listed by Health
Authority Region. If you are unsure of which region you are in,
please see the map an age A2-3.

Eastern Health Region

Caregiver Support
Seniors Resource Centre of Newfoundland and Labrador les

a Caregiver Sugoort Grap for those in the St. Jdn s aea. Rx
more infometion call: 737-2333

Emergency Shelters
¥ TIris Kirby Houge, St. Jdn s. (Note: For waren and
children anly .Also of fers advocacy and referral servicess) @
753-1492, 24-hour line
¥ Serewdithit Shelter, St. n s This shelter is nn by the
St. dn s MNative Friedship Centre Asscciation ard is
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goan to anyone (Aboriginal or non-Aboriginal) who needs
delter for ay reasm. 24-hour line: 726-5970

¥ Grace Sparks House, Marystown. (Note: for waren and
children aily) : 279-3562 or toll-free: 1-877-774-4957

Housing
Newfoundland and Labrador Housing provides information
about low-aost and subsidized housing.

¥ St. dn sd fiex 724-3197

¥ Marystown of fiex 279-5375

Legal Aid

The Legal Aid Commission provides legal reoresentation to
pacple with limited financial mesns (must meet certain eligibility
requirarents) .

St. Inm sdf fie 753-7860

Carbonear of ficx 596-7835

Clarawille of fic: 466-7138

Marystown of fic: 279-3068

HGHG HG H

Mental Health Crisis Centre

Provides 24-hoar sugoort to those who are feeling stressed and
oemtelmed by their sittation. For those in the St. Idn s
Regi, drp in at 47 St. Clare Avane ar call 737-4668 .

Sexual Assault Counselling

NL Sexual Assault Crisis and Prevention Centre

In additicn to their provincial crisis lire (see provincial
resoarces), the Cotre provides chort-termm, oe-to-one
conselling for victins of sexal assadlt in the St. Jdn s regian.
Appointments can be made by calling 726-1411
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Support if Pressing Charges

Victim Services provides supoort to pegple wo are going
throgh (or axsidering going throagh) the crdminal justice
system.

St. dn sd fiee 729-0900

Carbonear of fic: 945-3019 or 945-3046

Clarawille of ficx: 466-5808

Marystown: 279-3216

HG HG WG HG

Violence Prevention Initiative (VPI)
Regional Coordinating Coalition Against Violence — Eastern
Avalon: This is a Regiawnl Coordinating Comittee of the
provincial VPT and can provide information about local resources
ard progrars for victims of viclence.
¥ Daa Bglish, Goodinator (located in St. Jdm g
757-0137 or ewmil: rccavenf.ailn.ocan

Eastern Region Committee Against Violence: This is a
Regiaml Coordinating Comittee of the provincial VPT and can
provide informmation about local resoarces and progrars  for
victims of viclence.
¥ laurdie Suith, Coordinatar (located in Claranville)
466-4676 or amil: lauriesmithegov rl.a
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Central Health Region

Emergency Shelter for Women
Cara House, Gander: 256-7707 or 1-877-800-2272

Housing
Newfoundland and Labrador Housing provides information
about low-cost and subsidized housing.

¥ Gander of fiee 256-1300

¥ Grand Falls-Wirdeor of fiee: 292-1002

Legal Aid
The Legal Aid Commission provides leggl representation to
peple with limited finencial mesns (rust meet certain eligibility
requirarents) .

¥ Gander of fiex 256-3991

¥ Grand Falls-Windsar of fice: 489-9081

Support if Pressing Charges
Victim Services provides sugoort to pacple wo are goirng (ar
axnsidering going) throxch the criminel justice system.

¥ Gander of ficx 256-1028 or 256-1070

¥ Grand Falls-Wirdsor of fiax 292-4544 or 292-4548

Violence Prevention Initiative (VPI)
Committee Against Violence Inc.: This is a Regianl
Coordinating Camittee of the provincial VPI and can provide
information doout local resources and progrars for victims of
violece.
¥ ILorraine Heam, Coordinator (in Grand Falls-Wirndsar)
489-8828 or emil: cavenfld.net
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Western Health Region

Emergency Shelter for Women

Comer Brock Transition House: 634-4198 or toll-free:
1-866-634-4198

Housing

Newfoundland and Labrador Housing provides information
aoout low-cost ard subsidized housing.

¥ (omer Brook of fiee 639-5215

¥ Stegawille of fice: 643-6826

Legal Aid
The Legal Aid Commission provides leggl representation to
pecple with limited finencial mesns (rust meet certain eligibility
requirarents) .

¥ Comer Brook of fic: 639-9226

¥ Stgdawille of ficx 643-5263

Support if Pressing Charges
Victim Services provides sugoort to pegple who are going (or
axsidering going) throuwgh the criminal justice systam.

¥ Stedawille: 643-6588 or 643-6618

¥ Comer Brock: 637-2614

¥ FRort Sarders: 861-2147

Violence Prevention Initiative (VPI)
Western Regional Coalition To End Violence: This is a
Regioal Coordinating Camittee of the VPI and can provide
info about local resources ard progravs for victins of viclaxe.
¥ Kathleen Jasm, Coordinator (located in Comer Brock)
634-4199 or amil: wreevetransitionhouse.ca
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Labrador-Grenfell Region

Emergency Shelter for Women
¥ Comer Brook Transition House: 634-4198 or toll-free

1-866-634-4198 (nearest shelter for thoee an the Northem

Peninsula of the islard)

Hopedale Safe House, Hopedale: 933-3777

¥ Hoee Haven, labrador City: 944-7124 or toll-free:
1-828-332-0000

¥ ILibra House, Happy Valley/Goose Bay: 896-8251 or
toll-free: 1-877-896-3014

¥ DNain Safe House, Nain: 922-1230

¥ Nukum Munik Shelter, Shedhatshiu: 497-8869

Hi<

Housing
Newfoundland and Labrador Housing provides information
aoout low-cost ard subsidized housing.
¥ Comer Broock of fiex 639-5215 (earest of fice far those an
the Northem Peninsula of the island)
¥ Happy Valley-Coose Bay of fice 896-1924

Legal Aid
The Legal Aid Commission provides legpl rgoresentation to
paple with linited firencial means (rust meet certain eligibility
requirarents) .
¥ (Comer Brook of fice: 639-9226 (nesrest of fice for those an
the Northem Peninsula of the islard)
¥ Happy Valley-Goose Bay: 896-5323

Appendix 3: Provincial and Regional Resources



Support if Pressing Charges
Victim Services provides sugoort to peple wo are going (or
axsidering going) throh the crimiral Jjustice system.
¥ Port Sauders: 861-2147 (@lso serves the Northem
Paninaula of the islard)
¥ Happy Valley/Goose Bay: 896-0446 or 896-3251
¥ Dain: 922-2360

Violence Prevention Initiative (VPI)

Grenfell Regional Anti-Violence Team: This is a Regiawl
Coordinating Camittee of the provincial VPI and can provide
information doout local resources ard progrars for victims of
violece.
¥ Darlee Rice, Coodiratar (located in St. Anthony)
454-3351 o
amil: gravtenf.ailn.ocan

Labradorians for Peaceful Communities: This is the Regianl
Coordinating Comiittee of the provincial VPI and can provide
information doout local resources ard progrars for victims of
violaxe.
¥ Sherry Rowsell, Coordirator (located in Hagoy Valler~
Goose Bay) 896-8080 o
amil: 1fpoenf.ailn.can
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